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AGENDA

• Stories That Left a Lasting Impression on You

• Tony’s Story On How He Became a Coach

• Characteristics of Great Storytellers

• Building Your Inventory of Accomplishments

• Where Accomplishment Statements Are Used In Your Job Search

• What Is a Work Related Accomplishment

• Accomplishment Statements in Your Resume’

• Accomplishment Statements in Your Job Interview

• What Leads to Candidates Getting Hired

• Tony’s Contact Information



Stories That Left a Lasting Impression On 
You

• How would you summarize the story?

• If you had to give the story a summary, what would it be?

•What made the story so compelling or memorable?

•What made the storyteller effective?

•What characteristics does a great storyteller or story 
possess?



Characteristics of Great 
Storytellers 

• Great Storytellers, Listen, Engage and Interact With Their Audience

• Great Storytellers Empower Others to Come to Their Own Conclusions

• Great Storytellers Possess a Generous Spirit, Looking to Give to Others

• Great Storytellers Are Human, Vulnerable, Trustful and Trustworthy

• Great Storytellers Make Sure There Is a Point to the Story They Are Telling



TONY’S STORY ON HOW HE 
BECAME A CAREER COACH

• Left Corporate Job of 30 Years at 52 Years Old, Because of Life Events That Had 
Happened To Him

• No Plan For What Was Next In My Life, Except Get The Condominium Remodeled

• Realized That No One Was Coming To Him With Their Questions or Challenges

• Used Job Search Outplacement Benefit to Explore Possibilities

• Researched Coaching Schools and Discipline

• Trained as a Certified Life Coach 



TONY’S STORY ON HOW HE 
BECAME A CAREER COACH

• Joined Coaches Association To Network With Other Coaches

• Visited “Professionals in Transition” Based on Flyer Wife Brought Home From Library

• Saw Need for Certified Career Coaches

• Received Additional Training From an Organization Learned About Through Coaches 
Association

• Began Career Coaching Career, (Which Expanded Into Acclimation Support for 
Accompanying Spouses)

• Have Been Career Coaching for 15 Years (Over 3,000 Professional Connections) 



Ultimate Story Telling Skills That Set You 
Apart

• Brevity – Do Not Drag On Endlessly Unless It Is Necessary

• Observation – Learn To Observe People and The World Around You

• Suspense – Does Your Story Have an unique Twist as part of it?

• Empathy – Empathy Allows You to Stay Authentic In Your Story Telling

• Knowledge – Be a Good Reader of What Is Going On In Your Industry



A solid understanding of your accomplishments can serve as a bridge to 
help you:

• Become aware of things you have done well

• Gain insight into your natural talents

• Identify your skills and strengths

• Develop a solid base for resume preparation and interviewing

• Provide a platform for career advancement

BUILDING YOUR INVENTORY OF 
ACCOMPLISHMENTS



Where Are Accomplishment Stories Used In 
Your Job Search?

• In Your Resume’

• During the Job Interview

• On Your Linked In Profile, (Both About and Experience 
Section)

• In Your Cover Letters



Working Ideas of What You May Have Done That 
Can Lead to Accomplishment Statements

• Improved Quality

• Reduced Costs

• Improved Employee Relations

• Reduced Time of Operations

• Established an Administrative Process

• Overcame an Overlooked Problem

• Handled an Emergency Situation or Crisis 



Working Ideas of What You May Have Done That 
Can Lead to Accomplishment Statements

• Increased Sales

• Increased Profits

• Improved Productivity and Teamwork

• Achieved a technological process

• Planned a Program from Scratch

• Carried Through a Complex Plan or Process

• Received Awards or Commendations For Your Contributions 



WHAT IS A “WORK RELATED” 
ACCOMPLISHMENT

• A work-related task or event about which you feel proud

• A situation where you went “above and beyond” the job’s 
responsibilities 

• Where you showed an example of taking personal initiative

• A time when you may have received special recognition or praise

• A situation that had a successful outcome



How Accomplishment Stories Work in Your 
Resume’

• Differentiate Your Resume’ (They Are Unique to You)

• Show How You Resolve Problems or Contribute to a Company

• Demonstrate Your Skills and Strengths

• Help the Interviewer Appreciate Your Background and Experience



Why Accomplishment Stories Work in Your 
Resume’

•More Memorable Than Facts or Figures (Facts Tell, Stories 
Sell)

•Most People Enjoy Drama and a Good Story

• Listeners Can Relate and Find Themselves in Stories

• A Good Story Resonates With Listeners



Structure of Accomplishment Stories

• What was the problem, need or challenge?

• What was your role in the process (Not the Team or Department)?

• How did you do it, specifically?

• What positive, tangible results did you produce? (Quantify if possible)

• What skills did you demonstrate?  



Guidelines to Writing 
Accomplishment Statements

• Begin with a Stimulating Action Verb

•Write in the Past Tense

• Show Results Gained From Your Actions

• Be Brief, But Stimulating

• Demonstrate What You Are Proud Of

• Indicate (Or Suggest) What Skills You Used



ADDITIONAL TIPS IN DEVELOPING 
ACCOMPLISHMENT STATEMENTS

• Try to List Accomplishments That Are Specific and Measurable

• Quantify Whenever Possible, (example: 50 % over Previous Year, 
Supervised Staff of 25, etc.)

• Use Superlatives such as “First” “Only” “Highest”, etc.

• Use the “So-What” Factor Test – Does The Item Demonstrate 
Your Ability to Contribute to Your Next Employers Success?

• Make Sure Your Accomplishment Is Relevant to the Type of Job 
You Seek



Steps of an Accomplishment 
Statement

•Situation – What led you to take the action?

•Action – What did you do as part of that effort?

•Results – What benefit did you create from that 
action (quantify if possible)?



What Skills Did You Use To 
Perform the Accomplishment

• Technical Skills – Specific Performance (such as IT, Publishing, Analytical, Etc.)

• Functional Skills – Based on Your Function (such as HR, Sales, Marketing, Finance, 
Healthcare, etc.)

• Administrative Skills – “Managing” to get the Job Done – (Organization, 
Leadership, Project Management, etc.)



Using Your Accomplishment 
Stories in the Job Interview

• What are your greatest strengths?

• Tell me about a time when you had to “go the extra mile” to satisfy a customer?

• Is there anything you would like me to know about your work?

• I need someone who can really take charge and lead this department

• Why should I select you over the other people I am interviewing

• Are you a team player?

• Tell me about the time when you solved a major problem at work.



WHAT LEADS TO JOB CANDIDATES 
GETTING HIRED?

• The candidate has skills that display the contributions and impact they will 
make to an organization which will help solve problems and get work done.

• The candidate will be pleasant to work with.  (THEY ARE THE 
RIGHT FIT FOR THE JOB)



TONY’S CONTACT INFORMATION

Tony Calabrese

Absolute Transitions, LLC

 201-306-9811

tony@absolutetransitions.com

www.absolutetransitions.com

mailto:tony@absolutetransitions.com
http://www.absolutetransitions.com/
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